
Our Mission
To improve access to health care in our community,

particularly for those most vulnerable, 
by convening public-private partners 

and coordinating innovative solutions.

Our Vision
Health care for all people that is affordable for 
individuals and sustainable for our community.

2010 ς2012 Strategic Plan



Our Public-Private Partnership
Board of Directors

Thomas Hadley (Chair)
Wells Fargo Insurance Services
Chamber of Commerce Representative 

Ivery Foreman (Vice Chair)
Vorys, Sater, Seymour & Pease LLP
United Way of Central Ohio Representative 

Richard Snow, D.O. (Treasurer)
Columbus Osteopathic Association  Representative

Michael Mishkind, M.D. (Secretary)
Columbus Medical Association   
Representative 

Dianne Biggs  
United Way of CentralOhio
Labor Representative

Lea Blackburn
OhioHealth
Hospital Representative

LaShawn Capito
Central Community House
Consumer Representative

Jack Clark
bŀǘƛƻƴǿƛŘŜ /ƘƛƭŘǊŜƴΩǎ IƻǎǇƛǘŀƭ
Hospital Representative

R.  Reed Fraley
Ohio Hospital Association 
HealthCareRepresentative 

Jerry Friedman
The Ohio State University Medical Center
Hospital Representative

Sister Barbara Hahl
Mount Carmel Health System
Hospital Representative

Thomas Horan
Columbus Neighborhood Health Center
Community Health Centers Representative

Teresa Long, M.D. 
Columbus Public Health
Health Department Representative

Jennifer Nickell-Thomas
Nationwide Insurance
Business Representative 

Dianne Radigan
CardinalHealth
Franklin County Representative

Mike Stull 
Employers Health Coalition of Ohio 
Business Representative 

The Honorable Charleta Tavares 
Columbus City Council
City of Columbus Representative

Olivia Thomas, M.D.  
bŀǘƛƻƴǿƛŘŜ /ƘƛƭŘǊŜƴΩǎ IƻǎǇƛǘŀƭ
Community Philanthropic Representative

Bruce Wall, M.D.  
The Ohio State University 
Managed Health Care Systems
Columbus Medical Association Representative

Donna Woods
Gladden Community House
Consumer Representative

Jeff Biehl
Access HealthColumbus
President



Our 2010-2012 Strategic Areas of Focus
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care 
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Ŏƻƴǘƛƴǳƻǳǎ ŎƻƳƳƛǘƳŜƴǘ ǘƻΧ

V strategic planning

V evaluating, measuring  
and reporting results

V convening leaders from 
business, government, 
health care, insurers 
and consumers



Our 2010-2012 Primary Improvement Projects
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Central Ohio (E.R.)
Care Coordination 

Project

Χ ƛƳǇǊƻǾƛƴƎ ŀŎŎŜǎǎ ǘƻ ǇŀǘƛŜƴǘ-
centered care coordination across 
emergency departments and with 
community health centers for all 

people in our community

Central Ohio 
Patient-Centered 
Medical Home 

Project

Χ ƛƳǇǊƻǾƛƴƎ ŀŎŎŜǎǎ ǘƻ 
right health care, 
in the right place, 
at the right time,

for all people in our 
community

Central Ohio 
Charitable 
ά.ǊƛŘƎŜέ 

Pharmacy 
Project

Χ ƛƳǇǊƻǾƛƴƎ ŀŎŎŜǎǎ ŦƻǊ 
those most vulnerable in 

our community 

Note:  consulting role with 
Charitable Pharmacy of 
Central Ohio, Inc.



STRATEGIZE: identify 
improvement based 
on community need 

& learning

CONVENE:  host discussions 
with public-private 
partners to explore 

potential improvements

STUDY:  evaluate 
the feasibility of 

potential 
improvements

CATALYZE: build 
collaboratives to 
advance feasible 
improvements

COORDINATE: assist 
collaboratives with 

planning & 
implementation of 

improvements

EVALUATE:  measure 
and report on 

results & learning
Mission 

Convening 
public-private 

partners 
&

Coordinating 
innovative solutions

Our Improvement Process

IMPROVEMENTS:
Partners implement 

improvements & 
spread learning



Our Approach for Measuring Effectiveness

ωParticipation

ωEffectiveness

Process 
Measures

ωIncubation

ωImplementation

ωSpread

Outcome 
Measures

Demonstrating 
Value



Lead Supporters

Major Supporters

Individual & 

Corporate

Donations

100% 
Access HealthColumbus 

Board & Staff

Funding from the following public-private partners 
supports our innovative work in the community!

Additional  Supporters


