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Overview of Demonstration Project

Goal:

To improve the general health status of the employed Latino immigrants in Franklin County
through implementation of the Latino Health Connector, which provides access to health
screening, navigation and educational services

Objectives:

1. Assess the needs of employers and employed Latino immigrants relative to the need for
health resources and information, access to health services, and health care coverage;

2. ldentify strategies that can improve the health of employed Latino immigrants in order to
develop models that attend to those needs;

3. Prioritize and select models to pilot based on affordability, sustainability and ease of
implementation;

4. Pilot and evaluate select models to test their utility and effectiveness; and
5. Identify methods for sustaining models as standard community and business practices.

Target population:

Up to 200 employed Latino immigrants (and their families) that work in restaurants, hotels, and
other small businesses in Franklin County.
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Demonstration Project Model

How will the Latino Health Connector work?

e Promote & Awareness Biometric
encourage What is my Health
Employers participation health Screening
. _ status?
Scheduled
% Workers \ programs on how
_ health care and
Employers Health
Navigator
_ _ Navigation jy’ Education
Linkage with What is What else
Community available to should |
Resources help me? know?
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Participating Employers (current)

Bettyos Family
ANumber of Latino workers: 6
Almplementation: April 2009

Columbus Hospitality

Management
- Crowne Plaza Downtown
-Max & Ermaodos Nat.
A Number of Latino workers: 45
A Implementation: May 2009

Columbus Hospitality

Management
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http://www.columbushospitality.com/index.php

Program Components

) : : . Onqgoin
Informative Biometric Educational g _g
. : . Navigation
Session Screening Sessions :
Services

I Provide Connection to a Medical Home
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Ongoing
Navigation

Preparation Informative Biometric Educational
iviti Session i i i
Activities Screening Sessions Services

Provide Connection to Medical Home

Preparation Activities

A Meet with employer
Program description
Population Demographics
Type of jobs and shifts
Place and time (activities)

PrOmOtiOn Strategy Informative Educational
H . Session = = Sessions =
Insurance information

A Get input from workers

A Schedule sessions

A Meet back with employer to
agree on final detalils

l HealthColumbus
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Ongoing
Navigation
Services

Informative Biometric Educational
Session Screening Sessions

Provide Connection to Medical Home

Informative Session

Motivation for participation
- Increased knowledge of health status & risks
Program Presentation and - Increased knowledge and self-efficacy to access and pay for
C . e healthcare services while in the United States
DeSCflptlon of Activities - Increased ability to overcome barriers to access health
- Opportunity to get a medical home
- Invitation extended to one family member

- Other issues: Importance of being healthy in order to take
Questions & Answers care of work and family responsibilities, less financial trouble
in case of illness (payment of medical bills and lost time from

work)

: . : Framework
Slgn_up' Screenmg / Health Belief Model
Educational sessions
Materials
- Program brochure
- Flyer for screening and educational session
-Navigatords business card
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Informative Educational N(;C?c:ggn
Session Sessions 9
Services

Provide Connection to Medical Home

Preparation

Awareness of health status and health risks and what

Welcome & Instructions to do (lifestyle changes) in order to live healthier lives

Biometric Screening
- Cholesterol, High Density Lipoprotein (HDL), Low Density
Lipoprotein (LDL), triglycerides, blood glucose, height,
Biometric Screening weight, BMI, waist circumference, systolic/diastolic blood

and Counseling SHESEEIE

Materials
- Culturally and linguistically appropriate interpretation services

Evaluation / Baseline data / - Culturally and linguistically appropriate complementary
.- i . materials for specific risk factors and related health behaviors
Initial Navigation (referral

_ - Results report card
to Primary Care Doctor
according to screening
results)
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Informative
Session

. Ongoin
Educational g _g
. Navigation
Sessions )
Services

Provide Connection to Medical Home

Step 2: Navigator

1. Brief health risk
guestionnaire
2. Initial navigation

services
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Ongoing
Navigation
Services

Informative Biometric Educational
Session Screening SERSTIS

Provide Connection to Medical Home

Educational Sessions

Increased knowledge and awareness on availability of health
Prepara‘tlon care resources
Increased knowledge to choose the right place to access care
(Emergency Room vs. Primary Care Physician)
Increased knowledge on options to finance health care
. . Increased self-HIILFDF\ WR PDQDJH GRFWRUTV )
Educational Session 1 Increased ability to make informed health decisions

Framework: Social Cognitive Theory

Curriculum

- brete Sésamo”~ 32SHQ 6 H WBIRHEd by the Latino
Empowerment Outreach Network (LEON)

- Number of sessions and duration: 2 sessions / 1 h 20 min each

- Groups of 10 to 15 participants maximum

Pre-Post Test Evaluation

Educational Session 2 Session 1: How to navigate the healthcare system in the US
- 1.1 | am sick, so now what?: Access to healthcare
- 1.2 Making the appointment work: Appointment making,
interpreters and transportation
. -1. 3 At the Doctords Office: Me
Pre-Post Test Evaluation - 1.4 After the visit: Follow-up care and prescription drugs
Session 2: How to pay for healthcare services / Insurance 101

456'@55 Latino Health Connector



