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Community Health CenteUtilization Monitor (version3.0)
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WHAT IS A COMMUNITY HEALTH CENTER? g
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(FQHC). However, Community Health Centers include hospital based and oth@ofibprimary care =
practices in a community that offer a sliding femd provide continuity of cafe %
Health centers provide substantial benefits to their communities: cx
1 They serve 20% of lecimcome, uninsured people. ,;' =
1 70% of their patients live in poverty. § =
1 They provide comprehensive care, including physical, mental and dental care. d g
1 They save the national hehlcare system between $9.9 billion and $17.6 billion a year by hely:ir% B
m

patients avoid emergency rooms and making better use of preventive setvices

WHAT IS A COMMUNITY HEALTH CEMTERTOR?

Working in collaboration with our health care partners, AcdgsalthColumbus has developed this
Monitor to answer the following questions:

1. Wha community health centeservices are being utilized?
2. Whois utilizingcommunity health centeservices?
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WHY IS THE MONITOR IMPORTANT?

The Monitor contains a series siapshots providing data on the current utilizatifor our community
health centers Aggregate information grovided for the utilizatiorperiod of July 2005 through
December 2008

¢tKS a2y Al2NI RSY2yaildN) iSa 2dzNJ O2YYdzyAlieQa | o6A

XIANJddV ( XIAN3ddV |AdVNOILDId V1vd

91 Develop shared ethodologies for measuring actiyiin our community health centeys
1 Collaborate on the collection and sharing of data through a trusted source, despite a competitive
environment.

HOW CAN THE MONITOR BE USED?

The work of Access HealthColumbussusedin three strategic areasmproving care coordinatignmproving access
to affordable primary careand improvingaccess to affordable prescription drugs

The Monitor can be used to help our community:
9 Trackprogress of efforts to iprove the coordinatiorand delivery of primary care
1 Shapestrategic planning and policy

! Discounted/sliding fee schedules are locally derived mechanisms (discounts) to address how to equitably charge pateviteforendered. The mechanism must be
in writing. Fees are set based on federal poverty guidelines; patient eligibility isvde&st by annual income and family siz#S Dept. of Health and Human Services
(HRSA)
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% National Association of Community Health Centers, http:/imachc.org/aboubur-health-centers.cfm
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Primary Care Encounters -
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Primary Care Encounters by Gendel 5
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Primary Care Encounters by Payment Tyt . 3
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Primary Care

Distribution of Encounters by Gender c
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Primary Care 5
Distribution of Encounters by Gender Sz
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