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Community Health Center Utilization Monitor (version 3.0) 
 
WHAT IS A COMMUNITY HEALTH CENTER? 
 

¢ƘŜ ǘŜǊƳ ά/ƻƳƳǳƴƛǘȅ IŜŀƭǘƘ /ŜƴǘŜǊέ ƛǎ ǳǎǳŀƭƭȅ ŀǎǎƻŎƛŀǘŜŘ ǿƛǘƘ CŜŘŜǊŀƭƭȅ vǳŀƭƛŦƛŜŘ IŜŀƭǘƘ /ŜƴǘŜǊǎ 
(FQHC). However, Community Health Centers include hospital based and other non-profit primary care 
practices in a community that offer a sliding fee1 and provide continuity of care2. 
 
Health centers provide substantial benefits to their communities: 
¶ They serve 20% of low-income, uninsured people. 
¶ 70% of their patients live in poverty. 
¶ They provide comprehensive care, including physical, mental and dental care. 
¶ They save the national health care system between $9.9 billion and $17.6 billion a year by helping 

patients avoid emergency rooms and making better use of preventive services3 
 

WHAT IS A COMMUNITY HEALTH CENTER MONITOR? 
 

Working in collaboration with our health care partners, Access HealthColumbus has developed this 
Monitor to answer the following questions: 
 

1. What community health center services are being utilized? 
2. Who is utilizing community health center services? 

 
 

WHY IS THE MONITOR IMPORTANT? 
 

The Monitor contains a series of snapshots providing data on the current utilization for our community 
health centers.  Aggregate information is provided for the utilization period of July 2005 through 
December 2008.  
 

¢ƘŜ aƻƴƛǘƻǊ ŘŜƳƻƴǎǘǊŀǘŜǎ ƻǳǊ ŎƻƳƳǳƴƛǘȅΩǎ ŀōƛƭƛǘȅ ǘƻΥ 
 

¶ Develop shared methodologies for measuring activity in our community health centers; 

¶ Collaborate on the collection and sharing of data through a trusted source, despite a competitive 
environment. 

 
HOW CAN THE MONITOR BE USED? 
 
The work of Access HealthColumbus is focused in three strategic areas: improving care coordination; improving access 
to affordable primary care; and improving access to affordable prescription drugs. 
 

The Monitor can be used to help our community: 

¶ Track progress of efforts to improve the coordination and delivery of primary care;  

¶ Shape strategic planning and policy  

                                                 
1 Discounted/sliding fee schedules are locally derived mechanisms (discounts) to address how to equitably charge patients for services rendered. The mechanism must be 
in writing. Fees are set based on federal poverty guidelines; patient eligibility is determined by annual income and family size- US Dept. of Health and Human Services  
(HRSA) 
 
2¢ƘŜ !ƳŜǊƛŎŀƴ !ǎǎƻŎƛŀǘƛƻƴ ƻŦ CŀƳƛƭȅ tƘȅǎƛŎƛŀƴΩǎ ŘŜŦƛƴŜǎ ϦŎƻƴǘƛƴǳƛǘȅ ƻŦ ŎŀǊŜϦ ŀǎ ǘƘŜ ǇǊƻŎŜǎǎ ōȅ ǿƘƛŎƘ ǘƘŜ ǇŀǘƛŜƴǘ ŀƴŘ ǘƘŜ ǇƘȅǎƛcian are cooperatively involved in ongoing 
health care management toward the goal of high quality, cost-ŜŦŦŜŎǘƛǾŜ ƳŜŘƛŎŀƭ ŎŀǊŜΦ Lƴ ŀŘŘƛǘƛƻƴ ǘƻ ǘƘƛǎ ŘŜŦƛƴƛǘƛƻƴΣ ǘƘŜǎŜ ǇǊŀŎǘƛŎŜǎ ǎŜǊǾŜ ŀǎ ǘƘŜ ǇŀǘƛŜƴǘΩǎ άŀǇǇǊƻǇǊƛŀǘŜ 
άǊŜƎǳƭŀǊ ǎƻǳǊŎŜ ƻŦ ŎŀǊŜΦ 
 
3 National Association of Community Health Centers, http://www.nachc.org/about-our-health-centers.cfm 
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